#&5—4 / Social Data
HEEESE St / Policies on Social Issues

2F=IRIA -8t =l
Stakeholder policy Yes

[Daigas/ I —TREEZCED
Included in Daigas Group Corporate Principles

[Daigas/ I —TREITENEE ICED
Included in Daigas Group Charter of Business Conduct

[Daigast I —TTEETENEE |(CED
Included in Daigas Group Code of Business Conduct

PN Fakay =]
Human rights policy Yes

[Daigas/ I —T A& &t ]
Daigas Group Human Rights Policy

[Daigas/ I —TREITERE ICED
Included in Daigas Group Charter of Business Conduct

[Daigast I —TTEEITENEE |(CED
Included in Daigas Group Code of Business Conduct

[Daigas/ I —TIA N3 T4 S I CED
Included in Daigas Group Diversity Promotion Policy

RESES LS =l
Child labor prevention policy Yes

[Daigas/ I —T AiEAEt ]
Daigas Group Human Rights Policy

[Daigast I —TTEETENEE |(CED
Included in Daigas Group Code of Business Conduct

[Daigas/ IV —-THRESEH IICED
Included in Daigas Group Procurement Policy

[Daigas? L —TERS| e DEEEHEADSFE]

(FLECRATRHIRIAY) (L&D
Included in the Daigas Group Procurement Policy for Suppliers
(the Daigas Group Procurement Guidelines for Suppliers)

SREISSERS LS # =]
Forced labor prevention policy Yes

[Daigas/ I —T NiEFEt ]
Daigas Group Human Rights Policy

[Daigast I —TETENEE |(CED
Included in Daigas Group Code of Business Conduct

[Daigas/ IV —-THRESEH IICED
Included in Daigas Group Procurement Policy

[Daigas? L —TELS| e DEEEHEADSBFE]

(FLECRATZHIRIMY) (L&D
Included in the Daigas Group Procurement Policy for Suppliers
(the Daigas Group Procurement Guidelines for Suppliers)

FEERIASE =]
Human rights policy Yes

[Daigas I —T NiEFEt ]
Daigas Group Human Rights Policy

[Daigas I —TEETENEE |(CED
Included in Daigas Group Code of Business Conduct

[Daigas/ I —TIAN—3 T4 S I CED
Included in Daigas Group Diversity Promotion Policy

EHOBHOASE B
Freedom of association policy Yes

[Daigas/IL—TIE2ITBEE |[CED
Included in Daigas Group Code of Business Conduct

[Bilzxowz20ysF g A
Policy on right to collective bargaining Yes

[S5@ERBRCEE
Included in Daigas Group Code of Business Conduct

BEIFHE =]
Customer policy Yes

[Daigas/ I —TREITERE ICED
Included in Daigas Group Charter of Business Conduct

[Daigast L —TTEETENEE |(CED
Included in Daigas Group Code of Business Conduct

AMBAFET# A
Human resources development policy Yes

[Daigas/ I —TREEZCED
Included in Daigas Group Corporate Principles

[Daigas/ IV —TREITENRE ICED
Included in Daigas Group Charter of Business Conduct

[Daigast I —TTEEITENEE |(CED
Included in Daigas Group Code of Business Conduct

HBEEFESH A
Policy on labor safety and health Yes

[Daigast I —TTETENEE |(CED
Included in Daigas Group Code of Business Conduct

AN F1HEES £ A
Diversity Promotion Policy Yes

[Daigas I —THA N - F(HEES £t )
Daigas Group Diversity Promotion Policy

TEEEHES =]
Safety and health promotion policy Yes

[Daigas/IL—TIEEITHEE |[LED
Included in Daigas Group Code of Business Conduct

[Daigas/ I -TRERESE IS
Included in Daigas Group Declaration of Health and Productivity Management




#&5—4 / Social Data

THIERASE - MEAAEE / Research and Development / Intellectual Property

mifFIBAFISE B/ Research and development investment expenses

FRAREEEEEIARREEZLH. SEE3ARUIORIEE LHROMBREIRDH.
Figures in the table are as of March 31 of each fiscal year. When figures
other than those at the end of March of each fiscal year are shown, a
separate statement to that effect is provided.

BT NIZU 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
R
ikt . [k =7/ Group 9,708 10,174 9,440 9,500 9,627
Research and development investment expenses million yen
uREFFEFFE / Number of patents held
BT UZJS 20184RE 20194 20204ER 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
AR i3
Number of patents held Case JI~7 | Group 3,286 3,194 3,015 2,913 2,885
%8 (ERA) / Employees (Employment)
mEEE% / Number of employees
BT AZJ 20184R 20194 20204 R 20214 20224EF
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
&zt / Total 20,224 20,543 20,941 20,961 21,017
JI~T / Group Bt / Male 14,525 14,871 15,016 14,990 15,081
ERE A i / Female 5,699 5,672 5,925 5,971 5,936
Number of employees =
No. of employees &t/ Total 5,392 5,271 3,203 3,189 1,163
Bi{k / Osaka Gas Ht% / Male 4,564 4,445 2,659 2,661 895
1% / Female 828 826 544 528 268
u RS ERE#EEIS/ Average number and percentage of temporary employees
BT AZJ 20184RE 20194 20204 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
_ A
T ENEEER TS No. of employees -7/ Group 2,820 2,722 2,579 2,543 775
Average number and percentage of temporary employees % 13.9 13.3 123 121 37
m A BIESEE 2/ Number of employees by age bracket
BT AZJ 20184R 20194 20204 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
At 30MRE
Total employees under 30 1,078 1,025 600 588 19
Ait 30~39%
Total employees aged 30 to 39 961 1,009 607 675 318
At 40~4975%
Total employees aged 40 to 49 1,447 1,405 776 735 271
Ait 50~597%
Total employees aged 50 to 59 1,300 1,217 805 805 352
At 60M L
Total employees aged 60 and over 606 615 398 369 79
SBHE 308A 933 873 508 504 83
Male employees under 30
B 30~395%
Male employees aged 30 to 39 863 910 548 607 264
HHRBIREREE A S 40~495%
Number of employees by age bracket No. of employees Efk / Osaka Gas Male employees aged 40 to 49 1183 1166 664 618 210
St 50~597%
Male employees aged 50 to 59 1028 938 588 591 247
St 608EL £
Male employees aged 60 and over 557 558 354 324 67
At SOAT 145 152 %2 84 36
female employees under 30
T 30~395%
female employees aged 30 to 39 %8 29 59 68 54
2 40~495%
female employees aged 40 to 49 264 239 132 17 61
% 50~595%
female employees aged 50 to 59 272 279 217 214 105
it 60ELL L
female employees aged 60 and over 49 57 44 45 12
B KRAZDE(CBIS 3T —4/ Data on Osaka Gas employees
BT NIZU 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
T $i / Male 43.2 43.1 43.5 43.1 44.2
9 Fih % Bi{k / Osaka Gas
Average age age “ff / Female 44.4 44.5 45.6 45.8 44.9
F . $i% / Male 17.2 17.0 17.0 16.9 17.2
IR _ = 4k / Osaka Gas
Average length of service Year i / Female 20.8 20.4 20.8 20.8 20.1
=
o % Bi{k / Osaka Gas 1.42 1.05 1.36 1.30 2.26

Employee turnover rate

BER(E, [TEA 8-S (CHII2ECHSRIER (REE3ARIE /FHRR-EES (SEEIAKRIE) IICTH,

% UEFE(L PR/ FBSTARRC

The turnover rate is calculated as “the number of regular and contract employees who left for personal reasons (as of March 31th of each fiscal year) / the number of regular and contract employees (as of March 31th of each fiscal year).”

*Excluding number of persons reemployed.

uKIRAZADFEIRFAELL/ New graduates hired by Osaka Gas

BT N Z U 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
&3t / Total 128 130 133 137 145
A
HORRFAE No. of employees 4k / Osaka Gas g3t / Male 98 102 110 111 116
1% / Female 30 28 23 26 29
25, Sl — Hi / Male 31 38 41 41 41
ﬂ?j“'/xN/v.JZ.’\ -2 A Bk / Osaka Gas
General / Specialist Course No. of employees 47 / Female 18 15 15 16 16
W — $t% / Male 67 64 69 70 75
ijIJ.Jaﬂb -2 A Bk / Osaka Gas
Professional Course No. of employees 7% / Female 12 13 8 10 13




BARAZADFVIPERA (hiRERA) &#X / Career hired (mid-career hires) by Osaka Gas
BT

AIZ U 20184RE 20194 20204 R 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
&it / Total 6 8 6 19 29
RIRAES A y
Number of mid-career hiring No. of employees Hif / Osaka Gas St / Male 5 7 4 18 29
1% / Female 1 1 2 1 0
Bﬁgm;“;‘mﬁ@:ﬁ@ﬁmtti@ . % Hitk / Osaka Gas 4.5 5.8 4.3 12.2 16.7
Percentage of mid-career hires of full-time workers
%8 (A#BH) / Employees (Human Resource Development)
B KRAZOMEES — AHIDOERFHMERER / Annual training hours per employee at Osaka Gas
BT NIZU 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
SHE
ARSI s In-session training 1 2.6 3
. Bk / Osaka Gas RN -
Average annual training hours Hours per annum e5-Z %
RN . 3.6 4.5 5.8
Participation in e-learning
uKRAZOFERHEREE LB/ Total annual training hours and costs at Osaka Gas
BT N Z U 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
EERITHERBS RS
Total annual training hours BRS 154,367 139,772
A EIREE SR Hours
Of which, total training hours for managers 4951 6,495
EBATIBRIMESIAL
Number of participants in training for development of employees in key 42 36 32 35 35
positions
SHERAROENRIRIIGE A Hifk / Osaka Gas
Total number of employees acquiring company-wide recommended No. of employees 969
qualifications
FOGNAHHESHALL %
Number of participants in digital skills trainings
&1
ﬁEFﬁmLﬁ)‘fﬁ. E.E.H 750 696 481 667 524
Annual training costs million yen
REE (FAN->F1iEt, D—-9-547:-)\5>2) / Employees (Promotion of Diversity, Work-Life Balance)
m Daigas/ I - JOBLMESER/ Wage difference between male and female employees in the Daigas Group
BT AZJ 20184RE 20194 20204 R 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
2HHE
76.8
All employees
BuMEEER o _ E4t8
Wage difference between male and female employees % I)=7 { Group Full-time employees 76.2
K-8 57.4
Part-time and fixed-term employees .
m Daigas/ I —JOL R B LR/ Percentage of female employees at the Daigas Group
BT AZI 20184RE 20194 20204ER 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
feyiiEdlied % JI=7 / Group 28.2 27.6 28.3 28.5 28.2
Percentage of female employee 34k / Osaka Gas 15.4 15.7 17.0 16.6 23.0
m Daigas/ I — SO EIRELEER/ Percentage of female employees in management positions at the Daigas Group
BT UZJS 20184RE 20194 20204ER 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
=y =
HAFEIBRILR ) " % 57 / Group 6.8 6.6 7.5 8.0 8.4
Percentage of female employees in management positions
[ EIR ) (LERERU EORZ MNIFRELTOT, RBRCEP F&RFS, A iz 9 337#50% / *Management positions are the posts of manager level or higher, who actually have subordinates and perform personnel evaluation.
B ARAZOENNVERAZE (ZFFE6H1HIRTE) / Percentage of disabled employees at Osaka Gas (As of June 1 of each fiscal year)
BT UZJ 20184RE 20194 20204ER 20214 20224
_ Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
o . % Bifk / Osaka Gas 2.36 2.40 2.34 2.45 2.59
Percentage of disabled employees
u ABRAZOEEAEEHIE AR/ Number of employees who utilized the reemployment scheme at Osaka Gas (as of March 31 of each fiscal year)
BT AZI 20184RE 20194 20204ER 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
SEFREEL A 14k / Osaka Gas 274 207 190 165 169
Number of retirees No. of employees
]
BRAREES . A Bifk / Osaka Gas 225 169 160 123 135
Number of persons seeking reemployment No. of employees
BRAREE 225 169 160 123 135
Number of persons reemployed A B4k / Osaka Gas
A IV LEES No. of employees 176 126 130 a5 &7
(Number of reemployed persons working full-time)
m Daigas/ L —J OB twERER/ Number of elderly employment of the Daigas Group
BT AZI 20184RE 20194 20204ER 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
i EmR A JI~7 / Group 1,795 1,738 1,685 1,599 1,640
Number of elderly employment No. of employees ’ ! ’ ! ’
¥ EPERERTO60I L3S / *Employees 60 years or older at domestic consolidated companies
BABRAZRDFPUTHAIVR FHE) BLUFvUTRIFE#AZHEL / Number of participants in career guidance seminars and career development interviews held by Osaka Gas
BT AZJ 20184RE 20194 20204ER 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
&it / Total 367 362 266 237 274
FOTBATAL A H{k / Osaka Gas 187 210 189 136 149
Career-guidance I No. of employees
FUTAATAL A 14k / Osaka Gas 180 152 77 101 125

Career-guidance I No. of employees

K FPUTHAIZRT @ ASHEOLBMER. FrUPH(IZT @ 53O EMSK / *Career guidance 1 : held for employees aged 45, Career guidance I : held for employees aged 50-55



B KRAZOE BIRE - NEARESHAEH (HAEZRRO / Number of employees taking childcare and nursing care leave at Osaka Gas (excluding loaned employees)

BT UZJ 20184 20194 20204 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3

R BIREMAE () 201 201 111 135 46

Employees taking childcare leave/leave for childcare purposes (total) A
A B No. of employees

OF which, male 178 172 97 123 36
%’&E’iﬁ$} . % 84.1 93.1 93.3 93.8 87.8
Male acquisition rate
BRI Bk / Osaka Gas
Shorter working hours for childcare 35 33 22 26 29
&
N A 2 1 0 0 1
Nursing care leave No. of employees
N 1 o 1 1 o
Shorter working hours for nursing care
B KRAZDHEOFIIHRESEISREIEL / Average working hours of Osaka Gas's employees
BT NIZU 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
T
Iﬂ%;xﬁﬂﬁ?ﬁ& Rl 4 Bi{k / Osaka Gas 1,879 1,871 1,878 1,875 1,892
Average working hours Hours per annum

B KRAZOFHFIEHERBEUSESR (ZFEE3HKRIATE) / Employees using juror leave system at Osaka Gas (as of March 31 of each fiscal year)
B

NIZU 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
A 3 1 0 2 1
Y B BIEABREIS S 2 No. of employees
A = Bk / Osaka Gas
Employees using juror leave system =]

No. of days taken

¥R ([@FEELRL) / Employees (Health and Safety)

B KIRAZDOSESSERAER (REEHE ", 3ER %) / Occupational accident percentage of Osaka Gas (Frequency of accidents causing absence from work ", accident severity rate ?, etc.)
B )—

20184 20194 2020€E’§ 20214 2022€E’§
Unit BDUI’\dEI’Y FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
=
Ly : : 0.20 0.00 0.17 0.09 0
Frequency of accidents causing absence from work
R =
T : : 1.77 0.93 0.66 0.70 0.26
Frequency of accidents causing no absence from work o
2REBE % B4k / Osaka Gas
Overall accident rate 1.96 0.93 0.83 0.79 0.26
=
ﬁ’;’ " 0.002 0.000 0.002 0.001 0
Accident severity rate
ER b *3
{*ﬁgﬂ,ﬁ@lﬂfﬁ 3 1.83 1.80 1.95 2.09 2.06
The national average * (Absence rate)
5 brd *3
HEELETIE 0.09 0.09 0.09 0.09 0.09

The national average ™ (Accident severity rate)

1 ARREMER = (REEHS/ EH®IFRAE) x1,000,000 / *1 Absence rate = (No. of accidents causing absence from work / Cumulative hours worked) X 1,000,000
*2 MER= (JEKRBHM/EHMEEFRH) x1,000 / *2 Accident severity rate = (Number of work days lost / Cumulative hours worked) X 1,000
*3 REEHRLETIE, BERLETIE | BEHHATHOHEEHEFABTOMR / *3 Source of the national average : Overview of the industrial accident trend survey compiled by the Ministry of Health, Labor and Welfare

B KRAZOFELEEFLEME/ Number of occupational accidents at Osaka Gas

B AZI 20184RE 20194 20204ER 20214 20224
- Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
ﬁﬁiﬁfﬁ){cﬁﬁ)ational accidents fﬁgse Bitk / Osaka Gas 25 12 9 8 3
TES
ﬁﬁjt;;z:f work-related accidents fﬁgse B4k / Osaka Gas 20 9 8 8 1
BEKE
ﬁi)t;;z:f commuter accidents fﬁgse B4k / Osaka Gas 5 3 1 0 2
DS
ﬁiﬁ;ﬁfi{cﬁi&;ents causing absence from work fﬁgse Bifk / Osaka Gas 2 0 1 1 0

uKIRAZDBEREZUWI2E / Percentage of Osaka Gas employees taking health checkups
B HZ U 20185 20195 20205 20215 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3

fRERZHIZ 2R

9
Percentage of employees taking health checkups % Btk / Osaka Gas 100 100 100 100 100

uKIRAZDEREHEDIHMESINIER / Percentage of employees participating in trainings for health promotion and disease/injury prevention
BT

NIZ U 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
fEFRESEDIHESINE
Percentage of employees participating in trainings for health promotion % JI—~T | Group 4.5 3.9 1.9 2.0 9.0
and disease/injury prevention
H&EEE / Customers
mETHZ4EHEEL / Number of units for city gas supply
BT AZJ 20184R 20194 20204 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
AR F JN—7 / Group 5,779 5,345 5,144 5,026 5,004
Number of units for city gas supply 1,000 case Y4k / Osaka Gas 5,553 5,225 5,031 4,915 4,858
mEEBRUEIEHE / Number of low-voltage electricity supply
BT NIZU 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
{EEBSAHEME T4
Number of low-voltage electricity supply 1,000 case I)=7 { Group 945 1,322 1,510 1613 1,707
B HESFTNVY R / Number of customer accounts
BT AZJ 20184R 20194 20204 20214 20224
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
BESETNIVNK T JI~7 / Group 8,750 9,102 9,401 9,812 10,021

1,000 case




BEERLFEESRIE/ Pipeline length and Power generation facilities

mEEEROHER / Change in total length of gas pipes
%2022F4RNSEHHADBHEBREEKIRAZRY NI (¥R) HRHELTOET / *Iné\&ril 2022, Osaka Gas Network Co., Ltd. took over the city gas pipeline business of Osaka Gas Co., Ltd.
§

20184RE 20194 20204 20214 20224
Unit FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
AZpEst
. . " . km 62,175 62,426 62,671 62,880 63,071
Total Length of pipes, including supply pipes
~3
e ] km 11,187 11,234 11,289 11,337 11,386
Length of supply pipes
ES-achy
Total length of main and branch pipes km 50,988 51,192 51,383 51,543 51,684
=3
b . km 27,485 27,588 27,697 27,777 27,868
Length of branch pipes
AEE
P km 23,503 23,605 23,686 23,766 23,817
Total length of main pipes
@IE / High-pressure*1 742 744 748 761 761
HEA / Medium-pressure A*2 i 1,919 1,929 1,940 1,942 1,947
HEB / Medium-pressure B*3 4,588 4,599 4,610 4,621 4,628
{KEAE / Low-pressure main pipe*4 16,254 16,333 16,388 16,441 16,480

*1 B : REEAARENNL.0MPall EOE® / *1 Hiah-pressure : 1.0 MPa or hiaher in maximum pressure of aas distributed

*2 HHEA : mEERAIAZENN0.3MPall £ 1.0MPaskiOE®D / *2 Medium-pressure A : 0.3 MPa or hiaher and less than 1.0 MPa in maximum pressure of aas distributed
*3 HHEB : mEEAAZENN0. 1IMPall_£0.3MPaskiEOE®D / *3 Medium-pressure B : 0.1 MPa or hiaher and less than 0.3 MPa in maximum pressure of aas distributed
A MREAE | REMEANTZEAN0. IMPaFkBOEN / *4 Low-pressure main pipe : Less than 0.1 MPa in maximum pressure of aas distributed

n RERE (REERCBI2EMEHBREE EERPEFIZFL) ) /
Power generation facilities (power source capacity in operation at the end of each fiscal year (not including facilities under construction))

BT N ZU 20184 20194 20204 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3
ER-BHEEM Fkw
Power generation facilities in Japan for electricity business 10,000 kW II=7 [ Group 201.0 203.5 237.1 249.0 2726
B BHBEA Fkw
Power generation facilities overseas for electricity business 10,000 kW IN=7 [ Group 1912 243.7 231.9 1919 185.4

>Click here for more information on the power mix and list of power plants.

BBk / Contribution to Society

m it ERLEEIE/ Social contribution activity costs
Bifi] Y20 20184 20194 20206 20214 20226
Unit Boundary FY2019.3 FY2020.3 FY2021.3 FY2022.3 FY2023.3

REMEIHE BhA

Social contribution activity costs million yen Jl=7 / Group - - - - 197



https://www.daigasgroup.com/ir/library/factbook/
https://www.daigasgroup.com/en/ir/library/factbook/



